Study Guide Transcript

SUMMER 2026

This study guide transcript has been provided to support learners in
following the Way2Learn H&S for the Workplace course.

While the guide serves as a useful resource, we highly recommend that
learners watch the course episodes on the Way2Learn channel or via the
Video-on-Demand service to gain a full understanding before completing

the answer book.

For your convenience, episode times are listed on page 4 of the answer
book, within the Way2Learn prospectus in your library, and in the quick-
glance guide.
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Episode 1: The Professional Mindset and Site
Safety

Introduction

Before any decorating work begins, it is important to understand professional standards
and safe working practices. Painting and decorating are a skilled trade. It requires
preparation, control, and attention to detail. Safety and professionalism form the
foundation of all quality work.

This module explores professional behaviour, the correct use of protective equipment,
understanding hazard labels, and maintaining a safe working environment.

Professional Standards and Safety

A professional decorator arrives prepared and works safely. This protects the individual,
colleagues, and the site.

Personal Protective Equipment (PPE) is essential. PPE includes:
e Overalls (often called “whites”)

o Steel-toe safety boots
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e High-visibility clothing where required
e Dust masks when sanding

These aren’tjust a uniform; they are a barrier protecting your skin from chemicals and
dust. You need steel-toe boots because on a building site, heavy things fall. And you need
a dust mask when sanding. Old paint can contain lead; new plaster dust damages your
lungs. Don’t gamble with your breath.

Overalls protect skin from dust and chemicals. Safety boots protect feet from falling
objects. Dust masks protect lungs from plaster dust and harmful particles.

Some older paints may contain lead, and fine dust from sanding can cause long-term
health problems. Using PPE reduces these risks.

Hazardous Substances and Ventilation

Paints, solvents, and thinners contain chemicals. These products display hazard
information under COSHH, which stands for Control of Substances Hazardous to Health.

Every tin of paint, solvent, or stripper has a label.

You’ll see symbols for ‘Flammable’, ‘Irritant’, or ‘Toxic’. If you are using oil-based gloss or
thinners, these release fumes called VOC:s. If you’re working in a small bathroom with the
window closed, those fumes can knock you out. It’s called the "Silent Killer" for a reason.
The rule is simple: if the tin is open, the window is open. Ventilation is non-negotiable.

Windows and doors should be opened when using solvent-based products. Reading and
understanding product labels before use is part of safe professional practice.

A professional site is a clean site. If you spill paint, you wipe it up immediately - notin ten
minutes, immediately. If you putdown a dust sheet, you tape the corners down so nobody
trips. If you move furniture, you make sure there’s a clear walkway.

Keeping the Site Safe and Tidy

Many accidents in decorating are caused by slips and trips. Wet paint spills, loose dust
sheets, and tools left in walkways increase risk.

A professional site is a clean site. If you spill paint, you wipe it up immediately - notin ten
minutes, immediately. If you put down a dust sheet, you tape the corners down so nobody
trips. If you move furniture, you make sure there’s a clear walkway.

Good housekeeping reduces accidents and supports efficient working.
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Decorating Spring 2026

Decorators nerte. m I

Decorators near me.

Summary

Safety is part of professional responsibility. Wearing correct PPE, understanding hazards
and COSHH symbols, and keeping a tidy site protects people and property.

A professional mindset means respecting the trade, the workspace, and personal health.

Check Your Understanding

e Whyis PPE importantin painting and decorating?
e Whatinformation does COSHH symbols provide?

e Whyis good ventilation necessary when using paint or solvents?
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Episode 2: Preparation Is Everything

Introduction

Welcome to Episode Two.

In painting and decorating, preparation is the foundation of quality work. A professional
finish does not begin with a brush. It begins with the surface. Even high-quality paint will
failifitis applied to a poorly prepared wall.

This episode explains the key stages of preparation and why each step matters.

Cleaning the Surface

Preparation starts with cleaning. Paint will not bond properly to grease, dust, or nicotine
stains. If these are left on the surface, the paint may peel or bubble.

Sugar soap is commonly used to remove grease and surface contamination. After
washing, the wall should be rinsed with clean water to remove residue. The surface
must be fully dry before repairs begin.

Cleaning ensures the surface is ready for the next stage.
There is a saying in the trade: "Fail to prepare, prepare to fail."

If you spend five days on a job, four of those days should be preparation. Only the last
day is for painting. If you rush the prep, the paint will peel, the finish will be rough, and
you will have to do it all again.
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Preparation starts with cleaning. You cannot paint over grease, nicotine, or dirt. If you
do, the paint won't stick. We use Sugar Soap for this. It’s a mild detergent that strips
away grease and provides a chemically clean surface. Wash the walls down and then
wash them again with clean water.

Once clean, we look for imperfections. Cracks, holes, and dents.

Inspecting and Repairing Imperfections

Once clean, the surface should be inspected carefully. Cracks, dents, and small holes
must be repaired before painting.

When you fill a hole, you don't just shove filler in and hope for the best. You need to rake
out the crack first, make it slightly wider to get rid of loose debris. Then, dampen the area
so the dry plaster doesn’t suck the moisture out of the filler too fast.

Here is a pro tip: Filler shrinks when it dries. If you fill a hole flush with the wall, it will dip
in as it dries. You need to leave the filler slightly "proud", that means sticking out just a
tiny bit.

Oncethefilleris dry, we sand. Sanding does two things: it flattens your filler, and it creates
a "key." A key is a slightly scratched surface that gives the new paint something to grip
onto.

For walls, we generally use 120-grade sandpaper. For old woodwork, you might start with
arougher 80-grade.

Never just use sandpaper in your hand for a flat wall. Your fingers will dig in and create
grooves. Always use a sanding block. This keeps the pressure even and the wall perfectly
flat.

De-Dusting

Finally, the most critical step that amateurs forget: De-dusting.
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After you sand a room, there is dust everywhere. If you put a wet brush onto a dusty wall,
you make mud, not paint. You must brush down the walls and vacuum the skirting boards
before you even think about opening a paint tin.

Run your hand over the wall. This is the "Finger Test." If you can feel a bump, the paint will
show the bump. If it feels smooth like glass, it will look like glass.

Module Summary

Cleaning, repairing, sanding, and de-dusting are essential steps. Careful preparation
improves the result and reduces the need for rework. Wash the walls before painting,
otherwise paint will not adhere to the surface properly, use sugar soap if required, i.e.,
nicotine, grease & dust.

Sanding walls requires a 120-grade sandpaper and for old woodwork start with a rougher
80-grade sandpaper. After sanding, dust must be removed completely. Dust settles on
walls, skirting boards, and surrounding surfaces. If paintis applied over dust, it can affect
the finish and create imperfections.

Surfaces should be brushed down and vacuumed before painting begins.

Check Your Understanding
e Why must walls be cleaned before painting?
e Whatis meant by creating a “key”?
e Why should filler be left slightly raised?

e What happens if dustis not removed before painting?
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Foundations of Painting and Decorating Spring 2026

Episode 3: The Art of Application

Introduction

Welcome to Episode Three.

With preparation complete, the next stage is application. This is where technique
becomes visible. Even a well-prepared surface can be affected by poor brush or roller
control.

This episode explains cutting in, roller technique, woodwork application, and the
importance of drying times.

Cutting In

We start with "Cutting In." This is painting the edges of the room; the line where the wall
meets the ceiling, and where the wall meets the skirting board. You do this before you
roll.

Don't overload your brush. Dip itin about an inch and tap it, hold the brush like a pencil.
This gives you control.
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You don't brush right into the corner immediately. Start a centimetre away, get the paint
on the wall, and then gently push the bristles up to the line. Long, confident strokes are
better than short, dabby ones. You are creating a "picture frame" around the wall.

Using a Roller
After cutting in, a roller is used to cover larger sections of wall.

The roller must be properly loaded. A roller that is too dry can drag and remove paint
rather than apply it evenly. Paint should be distributed using a large “W” or “M” pattern
before being spread evenly across the section.

Working in manageable areas helps maintain control. A wet edge must be maintained by
overlapping each new section with the previous wet section. This prevents visible lines
as the paint dries.

The biggest mistake beginners make is rolling too fast or too dry. If you hear the roller
making a sticky, tearing sound, it’s too dry. You are pulling paint off, not putting it on. Load
the roller until it looks plump and juicy.

Start in the middle of the wall. Roll a big ‘W’ shape or an ‘M’ shape. This distributes the
paint. Then, roll back over it to fill in the gaps. Work in sections of about one square metre
atatime.

Painting Woodwork

For painting woodwork, we often use oil-based paints like Gloss or Satin, or modern
water-based hybrids. These are thicker. The secret here is a technique called "Laying
Off."

First, you get the paint on the wood. It might look a bit brushy and rough. That’s okay.
Without adding any more paint to your brush, you act like a feather. You very lightly
brush the wet paint in one continuous vertical stroke from top to bottom.

This aligns the paint molecules and removes the brush marks. Gravity will do the rest,
pulling the paint tight and smooth as it dries.

A final note on application: Patience.

Read the tin. If it says, "re-coat in 4 hours," wait 4 hours. If you paint over wet paint, you
will drag the first coat off, and you’ll ruin the finish. Watch the drying times, keep your
strokes even, and don't rush.
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Summary

All parts of the process can affect the overall finish. Cutting in requires precision and
slow controlled movement, rolling is best when using the M or W method and loaded

with plenty of paint to prevent pulling the paint off. A Laying Off technique is advised
when painting woodwork.

Correct application requires control, patience, and attention to detail. Cuttingin,

maintaining a wet edge, and following drying times all contribute to a professional
result.
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Episode 4: Cleanup, Care and Career
Progression

Introduction

Welcome to Episode Four.

Professional standards continue after painting is complete. Cleanup, tool care, and
responsible working practices are essential parts of the trade.

This episode also outlines progression opportunities within painting and decorating.

Cleaning and Maintaining Tools

You can tell how good a decorator is by looking at their van and their tools. Good brushes
are expensive. If you look after them, they will last for years. If you don't, they last one
day.

When you finish for the day, you have a choice.

If you are using water-based emulsion, wash the brush in warm water. You need to work
the paint out of the "heel", that’s the metal part where the bristles start. If paint dries in
there, the bristles spread out, and the brush is ruined. Spin it dry between your hands
and always put it back in its cardboard keeper. That cardboard keeps the shape.

If you are using oil-based paint, water won’t work. You need white spirit or brush cleaner.
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What about rollers? If you are coming back tomorrow, you don't need to wash them. This
is the "airtight trick." Wrap the wet roller head in a plastic bag or cling film. Wrap it tight so
no air can getin. It will stay wet and ready to use for up to 24 hours.

Responsible Disposal

Paint and solvents must never be poured into sinks or drains. Improper disposal can
harm the environment and contaminate water systems.

Excess paint should be left to dry fully before disposal or taken to an approved waste
facility.

Professional responsibility includes safe disposal of materials.
Career Progression

Painting and Decorating is one of the few trades where you can start with a few basic
tools and build a career.

It starts here. You begin as a labourer or apprentice, learning the ropes. You become a
"Journeyman", someone who can be trusted to work alone. Eventually, many decorators
go self-employed. They run their own jobs, set their own prices, and hire their own
teams.

But it all starts with the quality of your work. When you walk away from a wall, and it
looks perfect; smooth, clean, and sharp. That is a feeling of pride that no one can take
away from you.

Take these skills, practice them, and treat the trade with respect.
Summary

Water based emulsion can be washed off with warm water, ensuring the ‘hee’ (metal part
of the paintbrush) is thoroughly cleaned to avoid splaying of the bristles. However, oil-
based paint requires white spirit or brush cleaner. Never pour paint or white spirit down
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Foundations of Painting and Decorating Spring 2026

a sink or a drain. It poisons the water supply. Excess paint should be left to dry in the tin
untilit’s hard or taken to a proper waste facility.

Professional decorating includes safe working, correct preparation, skilled application,

proper cleanup, and responsible behaviour. These standards support long-term success
in the trade.
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